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Vaccination Appointment Guide

The District of Columbia Department of Health
(DC Health) continues to make progress with our
COVID-19 vaccine distribution planning. We are
working with the federal government and local
partners within the District to plan for the
distribution of the COVID-19 vaccine as doses
become available.

In order to receive the vaccine, you must register
for an appointment. Please use the following guide
to help you through the process of registering for
an appointment online.

Before You Start:

Before beginning registration, visit vaccinate.dc.gov to confirm you
are in the current priority group.

You will be asked for your email to send your appointment
confirmation, please be sure to have an email that you have access
to prior to registering.

If you are unable to access the online vaccine portal or do
B not have internet access, please call the District’s call center
at 855-363-0333, for assistance with vaccine registration.
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How to Register for a
Vaccination Appointment
Online
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1. From vaccinate.dc.gov click the blue “Proceed to Vaccination
Registration Portal” button to start.

Hiire Prase Tws Ly GOl - - - oo ~ WLy ~ Opetv 2ting Statun Heath Gusdande News

- ) Uscen : -
Vaccination Registration

£.4.8 GOVERNMENT OF THE
DISTRICT OF COLUMBIA
MURIEL BOWSER, MAYOR

Thank you for your interelt I repistenng with Sur vatination portal, Al this moment, vaccinast = are enly avallable for workers in Realth care
settings and District residents 65 years of age and oider, To schedule an sppoimment, plesse read the information below and then proteed 10 the reguired
questionnaire. For assistance call the District's call center 2t 855-363-0333, Monday through Friday from 8 am 1o 7pm and Saturday from 8 am 1o 4 pm

I you 3O Aot work in & hedlth Care setting of Not & Datrict residents 65 yoars of ape and older, Julandl vaur smdl addiein or metie phang © and you will recewve
40 amadl Of teat Message whan the registry opens to sdational populaton,

A

If you work for any of the below listed institutions, please exit this questionnaire and contact your facility for
specific instructions on how to get vaccinated.

Thank you again. Together, we will save lives and end this pandemic

o DC Meatn o Chidren’s Nations Mosptal

¢ DCFre and EMS o Kaser Permanente

o NSC Pedatric Conter o Navonal Rehabénation Hospral

o Howard University Hospiyl o Sbiey Memorial Hospaal

o MedSiar Georgetown Universty Hospial o Usity Healthzare

o Modstar Washingron Hospital Conter o Community of Hope

o Paychiatric nstitute of Washingten o Mary's Carter

o St ERzabeths Mospits o Gant Pharmecy

o The George Washington University Hospital o Bread for the Gty

o Unoed Medical Center o Safeway Pharmacy
Schedule an Appointment

Please Note: This system is currently open only for people working in health care settings. You MUST provide verification of your
cligibility at the time of your vaccination.

Proceed 1o Vaccnation Registration Portal h

Note: For the best experience, please use a modern web browser such as
Chrome, Safari, Edge, or Firefox. Internet Explorer will not work. Your
computer should also be using the following operating system: Windows 7,
8.1, 10 and above and iOS Leopard and above (Version 11).
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https://vaccinate.dc.gov/

2. You are now on the COVID-19 Appointment Portal. Please review
and gather the information needed to make an appointment.
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COVID-19 Vaccination Appointment
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Click the blue “Take Questionnaire” Button.
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3. Initial Screening. First input your zip code.

Priority zip codes include areas of the city where residents are
disproportionately affected by COVID-19, including number of cases
and mortality rate.

DC HEALTH A | VeccineCenters | Sigain

This questionnaire is designed to gather information regarding your readiness for COVID-19 vaccination, and offer guidance
and instruction to ensure your safety.

™

Reminder: Only residents living in select zip codes are able to schedule vaccine appointments at this time. If your zip code is
not listed, please select "My zip code is not listed". Please fil out the capicha code below before proceeding

Please seloct your o

Next, fill out the CAPTCHA. Type
the letters and numbers as you W2 TO®RS h
see them in the image. Press the
"Next" button.

What is a CAPTCHA? A I
CAPTCHA is a type test used in
computing to determine whether =
or not the user is human or a
bot.

If it’s hard to see the letters, click the words “Play the audio code”. You will
hear some words and/or numbers. Type the number(s) and/or the first letter of
each word you hear.

In the example picture above there is the code pW2TQmz, so this is what you
would hear: papa whiskey 2 tango queen mike zulu.

You will type pw2tgmz
When you type in the letters, it does not matter if they are capital (M) or

lowercase (m). Click the blue “Next” button. If you cannot hear the words, make
sure the volume on your computer, tablet or phone is loud enough.
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4. Begin answering the questionnaire. Click the arrow (¥) on the right
hand side of each box. You will see several choices. Pick the one that
is true for you.

Please complete all of the questions that have a red asterisk®

oC HEALTH

Please Note: For District residents aged 65 and older, you do not
need to bring a work ID badge, letter from your employer, or a pay
stub to your appointment. This is a note meant for health care workers
part of phase 1a.

Click the blue "Next" button to continue.
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5. If you’re not sure you have a high risk or chronic medical condition,
click the words “High Risk Details” and look at the list of medical
conditions that appears. If you see your condition on that list, click
“Yes”.
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Click the blue “Next” button to continue.
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6. If you have not gotten sick before when you had a vaccine, answer
“NO”.
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Click the blue “Next” button to continue.
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7. If the doctor has not told you to stay home or away from other people
because you have COVID-19 or another sickness, answer “No”. If the
doctor has told you to stay home or away from other people because
you have COVID-19 or another sickness, answer “Yes”.

If this is the first time you have had a COVID-19 vaccination, answer
“Yes”. If this is not the first time you have had a COVID-19 vaccination,

answer “No”.

OC HEALTH

Click the blue “Next” button to continue.
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8. Type in your: First Name, Last Name, your Address, Email Address and
Phone Number.
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9. Select your: gender, race, ethnicity, birth month, day, and year, and
insurance info.

Click the blue “Next” button at the bottom of the page.
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10. If you have forgotten to complete a required question or a question
wasn’t answered correctly, a pink box will appear and give you
instructions for correcting.
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After you make any corrections, click the blue “Next” button to continue.
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11. You will be prompted to verify the information. Check the form to make
sure everything is correct.
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If the information is correct, click the small box near the words “I verify
that the above information is accurate”.
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Click the blue “Next” button at the bottom of the page.
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12. If the information is not correct, click the white “Previous” button at
the bottom of the screen. You can then return to your form and make
changes.

—— e [

Once the information is correct, click the small box near the words
“I verify that the above information is accurate”.

Click the blue “Next” button at the bottom of the page.
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13. Find a location. On this page you will look at locations offering
vaccines, choose one that works for you by clicking the bright blue
hyperlinked name.

DCIHEALTH A1 e | S

if appointments are NOT available, please go back and select other centers, If no other centers are avallable, please sign
up to be alerted when more appointments are available.

Covid-19 vaccinations will be made available in phases to ensure those populations most at risk are prioritized. Based
upon your current status, you are currently eligible to schedule your appointment for vaccination. Please select a COVID
Vaccination Location by clicking on the name from the list below.

Welcome Nina Test

Search for location near 2501 16th St NW, Wishie Witin 25 mies v [ETSSSE

1. Glant Feod #2381 06 mdes

_'_“0'&' tas
: 300 M St NE Washington, DC 20002

4
The Soos

Yetow P Got Directions

2. Salewasy Pharmacy #2737 0.6 mies

430 L St NW Washington, DC 20001

———
Y
N\
}, vt srvem 3. Beoad for the City ~ Medical Chnie h
____/(' 1525 7th 5t NW Washingion, DC 20001
%MT\'O Get Directions
4. Glant Feod #2376 08 mdes
| 1400 7th St NW Washington, DC 20001

=

Use the map to see locations in proximity to your residence. The
numbers correlate to the list of locations on the right side of the

screen.
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14. Click the Get Directions button under a location to generate a map from
where you are to the appointment address.

DC HEALTH A | VeccmeContars | Sgnin
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if appointments are NOT available, please go back and select other centers, If no other centers are avallable, please sign
up to be alerted when more appointments are available.

Covid-19 vaccinations will be made available in phases to ensure those populations most at risk are prioritized. Based
upon your current status, you are currently eligible to schedule your appointment for vaccination. Please select a COVID
Vaccination Location by clicking on the name from the list below.

Welcome Nina Test

Search for location near 2801 16th St NW, Wi Within 25 mlles Nl Search

cﬂ-lﬁ, e

1. Glant Feod #2381 0.5 mies
300 M 5t NE Washington, DC 20002

= 2. Sateway Pharmacy #2737 0.6 mies
430 L St NW Washington, DC 20001

3. Beoad for the City « Madical Clnie 08 mies
1525 Tth S5t NW Washington, DC 20001

@ 4. Giant Food #2376 08 mdes

Check your address and click “Get Directions”.

Get Directions F. Dt % e Ol - M O 1.3 "

S ™ 8w varegon, OC

From 2601 16th St NW, Washington, District of Columbia
To 38.9259'-77.03533 _
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15. Select an appointment. Once you select your location, you will see a list
of available appointments. Click “Book” to make your appointment.

If appointments are NOT available, please go back and select other centers. If no other centers are available, please sign
up to be alerted when more appointments are available.

Ploase confirm your Booking withins : 169 seconds

RAesource ¢ Start Time £nd Time Duration

Date Range
Heend for Be Cy - V202021 .00 AM 12172021 1000 AM 0
8 Modscal Chni

ADDHY Brend for e Cry 1/21/2021 1:00 PM 172172021 200 PM &0 # Book
. Modcal Chnio

Bread for e Cry 1/20/202% 2200 PM 172172021 300 PM &0

Modical Chnic

Back

Bread for e Cy - 12272021 500 AM 12272021 1800 AM 0

Mecical Chnic

Heend for Be Cy - 12220201 2200 P\ 12272021 300 PM &0

Brend for e Cry 12272021 300 PM 12272021 400 PM &0
Meodical Chnic
Bread for he Cry 1227202 400 PM 12272021 500 PM &0

Modical Chnic

1000 AM 12372021 1100 AM 0

Uread for e Cy ~ 120202

Heand for Be Cy - 12372021 1200 PM 1257201 100 M 0

DOGO00A

Medsical Clnic

2
$

Berend for e Cy 12372021 1:00 PM 17252021 200 PM &0

Meodical Chnic

vaccinate.dc.gov s DACL “OC to e CISTRICT OF COLUMBIA
v.01/20/2021 DC‘ HEA L TH Q F (iVEBOLDLY A — DCMURIEL BOWSER, MAYOR



16. Next you are asked to review your name, date of birth, and
appointment location, date and time. To confirm your booking click

“Submit”.

DC/HEALTH

GOVERNNENT OF THE DISTIRCY OF COLUMBIA

Please confirm your booking within : 174 seconds

Please review your appointment selection below before submitting.

Name

Sylvia Murph

DOB

6/4/1940

Vaccination Location *

Bread for the City - Medical Clinic

Start Time *

1/21/2021 2:00 PM

End Time *

1/21/2021 3:.00 PM

oo

vaccinate.dc.gov
v.01/20/2021 DC‘HEA L TH
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Email Confirmation
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After successfully booked, you will see this confirmation message. Please
check your email for a confirmation with full details.

DC|HEALTH e

Your booking is confirmed. You will receive an email confirmation within the next 20 minutes with full details. After
20 minutes, if you are unable to locate the email in either your inbox or spam folder, please contact DC Health at
vaccinatedc@dc.gov for assistance.

The subject of the email is: COVID Vaccine Notification - Booking
Confirmation. Be sure to check your SPAM or JUNK folder. After 20 minutes,
if you are unable to find the email, please email vaccinatedc@dc.gov for
assistance.

NO-REPLY-DEV-VRAS <no-reply devaras@dc govs 12:00 PM (16 minutes ago)

Wome ~

Hello Sylvia,

You have been approved to receive a COVID-19 Vaccine. Please bring the below confirmation code and/or QR code with you (on your
phone or printed) and report to the vaccine center,

Scheduling Confirmation:

Name: Sylvia Murph

Email: Idyfm@email.com

Appointment 1D; 04654-)1G68

Vaccination Location: Bread for the City -~ Medical Clinic
1525 7th StNW

Washington, DC 20001

Start Time: 1/21/2021 2:00 PM EST

End Time: 1/21/2021 3:00 PM EST

Please be prepared to provide verification of your work setting at the time of your vaccine appointment. This can include an ID
badge, letter or email from a supervisor, or other methods. The provider who administered your first dose is responsible for
scheduling your second dose. If you have any issues scheduling your second doses, please click here for contact information for your
provider. All other questions may be directed to vaccinatedc@dc.gov.

You can cancel your booking by clicking on this link

NOTE: This email is not monitored. Please do not reply.

vaccinate.dc.gov DC ‘ HEALTH i” DACL ¢ OCtO @g@%g%&%&%%ﬁ

v.01/20/2021 QM (iVE BOIDLY DCMURIEL BOWSER, MAYOR


mailto:vaccinatedc@dc.gov?subject=Vaccination%20Appointment%20Assistance

Cancelling Your
Appointment
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1. If you need to cancel your appointment, open your confirmation
email for the appointment and select either option at the bottom of
the email.

NO-REPLY-DEV-VRAS <no-reply devras@dc govs 12:00 PM (16 minutes ago)

ome «

Hello Sylvia,

You have been approved to receive a COVID-19 Vaccine. Please bring the below confirmation code and/or QR code with you (on your
phone or printed) and report to the vaccine center,

Scheduling Confirmation:

Name: Sylvia Murph

Appointment ID: 04654-)1G68

Vaccination Location: Bread for the City = Medical Clinic
1525 7th StNW

Washington, DC 20001

Start Time: 1/21/2021 2:00 PM EST

End Time: 1/21/2021 3:00 PM EST

Please be prepared to provide verification of your work setting at the time of your vaccine appointment. This can include an ID
badge, letter or email from a supervisor, or other methods. The provider who administered your first dose is responsible for
scheduling your second dose. If you have any issues scheduling your second doses, please click here for contact information for your
provider. All other questions may be directed to vaccinatedc@dc.gov.

I You can cancel your booking by clicking on this link I

NOTE: This email is not monitored. Please do not reply.
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2. Confirm your date of birth.

3:1199 il LTE 5
< Mad

AA 8 test-vras-dc.powerappsportals.us ¢

Please confirm your date of birth

Month *
Day *

Year *
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3. Enter the CAPTCHA code shown.

DC HEALTH

GOVERNMENT OF THE DuSTRICT OF COLUMBIA

Name Date of Birth
6/4/1840
Appt ID Vaccination Location *
04654-J1G68
Start Time * End Time *
1/21/2021 2:.00 PM 1/21/2021 3:00 PM

QELVOMNC
Generate a r‘mw |m.1ng A

Play the audio code
Enter the code from the image

4. Your appointment has now been cancelled.

DC/HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA

Your appointment was cancelled.
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Further Assistance
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If you have any difficulty or cannot find your
confirmation email, please email
vaccinatedc@dc.gov for support.

You may also call the District’s call center at
855-363-0333, for further assistance with
vaccine registration.

To receive alerts via email or text for future
announcements or when more appointments
become available go to vaccinate.dc.gov
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